3. Retail and Similar Services
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Conclusions
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* Clearly the Hanley Swan Village Stores and the Butcher in Hanley Swan are very highly valued.

*

Objectives

The most requested other services are a cashpoint/banking service and a mobile hairdresser.

93% of households stated they were happy with the post delivery.

As far as the pubs go the Three Kings is highly valued but the Swan is regarded as detrimental to the Village.

Over 66% of those identifying the most important change they desired nominated the Swan as requiring fundamental change.

* Take up the issue of the Swan with the owners. In the event of a poor response consider what action could be taken to improve the situation.

* Determine the extent to which other shops and services can be provided.

* Ensure a list of services available with contact numbers are available on the Parish website, at the Post Offices and in the Parish Magazine.




